QUALITY CONTROL RESUME

Christina Pierce
Jacksonville, FL
(810) 555-7703
cpierce@example.com

SKILLS

· Procedures
· FDA
· Sarbanes-Oxley
· Direct Reports
· Part Numbers
· Safety Issues
· Safety Standards
· Quality Specifications
· Customer Complaints

EMPLOYMENT HISTORY

Quality Control
2020 – Present Johnson & Johnson Jacksonville, FL
· Review and release batch records according to SOPs to maintain compliance with FDA-GMP and ISO standards.
· Develop and implement new test methods, SOPs.
· Ensured the quality of products through analysis and quality management of finished goods and raw materials.
· Followed proper selection procedures as established by the company.

Quality Control Internship
2019 – 2020  JPMorgan  Chase Jacksonville, FL
· Performed quality checks by accurately reviewing loans, researching investor guidelines and proposing alternative financial solutions.
· Assisted in providing loan documentation to external auditing firm for monthly post-closing QC reviews.
· Used Postman as the Rest API Client to test the RESTful web services.

Quality Control
2013 – 2019 Randstad USA Jacksonville, FL
· Assembled dashboard that came from mold, trim, and injection, before they were to be checked by QA.
· Packaged customer orders for shipping.
· Improved document change control process by replacing antiquated Quality Management System with new system through direction of Corporate Quality Assurance.

EDUCATION

Bachelor's Degree Business
2010 – 2013 Ohio State University Columbus, OH
