FLIGHT ATTENDANT COVER LETTER

May 1, 20XX
Sofia Flores
(123) 456-7891
sflores@email.com

Dear Hiring Manager,
I'm excited to be applying for the Flight Attendant position at Cloud Clearwater. With more than four years of experience as a flight attendant and a decade in customer service, I have developed a strong talent for creating positive and memorable experiences for airline customers from all walks of life.
During my previous role at River Tech, I completed more than 2,000 hours of domestic and international flights. My certifications are all current, including First Aid, CPR, AED, CPI de-escalation training and FAA Certificate of Demonstrated Proficiency. I also have real-world experience in emergency situation management. As the head flight attendant during a passenger emergency on an international flight, I coordinated the in-flight response and the air-to-ground communications. I was commended for my professionalism during the incident and my ability to quickly and decisively put our emergency plan into action.
In addition to my work in the air, I have also taken on added responsibility as a training coordinator for the past two years. In this role, I have trained and mentored more than 45 new flight attendants, providing training in customer service skills, emergency management, and safety standards. Over these two years, River Tech experienced an increase of more than 20% in overall service satisfaction scores.
Thank you for your time and consideration. I'm looking forward to learning more details about the Medical Assistant position at Cloud Clearwater. As someone with extensive experience in the air, I understand the need for reliable, quality service, and I am committed to being an excellent ambassador for the Cloud Clearwater brand. I look forward to meeting with you soon to further discuss my qualifications.

Sincerely,
Sofia Flores
