


QUALITY CONTROL RESUME

Joyce Murray
(900) 555-3634
College Park, MD
Emailjmurray@example.com

EXPERIENCE

2020 - Present
Quality Control
Discovery · College Park, MD
· Managed daily functions of Quality Control Department while supervising, training and supporting staff of 15+ technicians.
· Supported Laboratory investigations for out of specification test results and other microbiological laboratory non-conformances using Track wise Electronic Reporting System.
· Perform growth promotion tests for all microbial media.
· Led group that created Epic's first non-technical user interface guidelines.

2010 - 2020
Quality Control Assistant
Novavax · College Park, MD
· Drug dissolution testing R&D HPLC testing with liquid formulations
· Perform measurements of parts using dial calipers, micrometers, pin gauges, height gauges, and CMM.

2009 - 2010
Pharmacy Internship
Safeway · College Park, MD
· Speak with physicians and other health care providers for clarification of prescriptions and other relevant information.
· Communicate with insurance companies to resolve issues as they occurred.
· Provided drug therapy to eliminate or reduce patients' symptoms; and prevent, arrest, or slow disease processes
· Verified physician orders through Meditech Pharmacy computer System.

SKILLS

· Utilization Review
· Insurance Companies
· Drug Therapy
· Company Procedures
· Ensure Compliance
· Blood Pressure
· QC
· Quality Checks
· Quality Standards
· Capa



