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Dear Hiring Manager,
I am eager to apply for the position of Automotive Technician for Crossover Automotive. My aim as an Automotive Technician is to provide quality service to customers through utilizing my superior automotive maintenance skills. I am excited to be considered for a position at a company that is a five-star rated automotive shop with a verifiable strong customer base and state-of-the-art automotive technical equipment.
I have just over three years of service technician experience at Centurion Automotive. I not only have in-house training from this position, but I possess an associate's degree from Westwood Tech in automotive repair. This has given me overall knowledge in the current diagnostic tools and equipment as well as the ability to operate all basic auto repair tools for servicing. I always make sure that I am up to date on the most current industry best practices in the field of automotive repair.
In my current position as a service technician, I perform around 10 routine automotive maintenance procedures on a daily basis, including oil changes, transmission flushes, tire rotations, front-end alignments, air-conditioner recharging, headlight and taillight installations, and battery installations. This also includes conducting extensive diagnostic testing on some vehicles to determine the source of the customers' vehicle issues to ensure that I am providing the most efficient and accurate repairs to each customer. This often means taking customer vehicles for test drives to verify the critical issues that exist. I take pride in the supervisory recognition I have received for my consistent accurate assessments that include 97% positive customer service testimonials.
Thank you for considering me for the Automotive Technician position at Crossover Automotive. I look forward to having further discussions regarding this position and how I can grow with your company.
Sincerely,
Jax Sampson


